
�बड�बड  �ववरण�ववरण//Bid  Details

�बड�बड  बंदबंद  होनेहोने  क�क�  तार�खतार�ख//समयसमय  /Bid End Date/Time 16-07-2025 11:00:00

�बड�बड  खुलनेखुलने  क�क�  तार�खतार�ख//समयसमय  /Bid Opening
Date/Time

16-07-2025 11:30:00

�बड�बड  पेशकशपेशकश  वैधतावैधता ( (बंदबंद  होनेहोने  क�क�  तार�खतार�ख  सेसे)) /Bid Offer
Validity (From End Date)

180 (Days)

मं ालयमं ालय//रा!यरा!य  काका  नामनाम /Ministry/State Name Ministry Of Labour And Employment

�वभाग�वभाग  काका  नामनाम/Department Name Employees State Insuarnce Corporation

संगठनसंगठन  काका  नामनाम/Organisation Name Employees State Insurance Corporation

काया%लयकाया%लय  काका  नामनाम /Office Name Esic Hospital Tiruppur

कुलकुल  मा ामा ा/Total Quantity 1

व&तुव&तु  'णेी'णेी  /Item Category BLOOD BANK REFRIGERATOR

GeMARPTS  म)म)  खोजीखोजी  गईगई  ,&-ं.स,&-ं.स  / Searched
Strings used in GeMARPTS

Blood Bank Refrigerator

GeMARPTS  म)म)  खोजाखोजा  गयागया  प/रणामप/रणाम  / Searched
Result generated in GeMARPTS

Laboratory Refrigerator (V2), Refrigerated Centrifuge For
General And Research Purpose, Ice Lined Refrigerator, Blood
Lancets, Refrigerator Truck for Vaccine Transport, Power
Bank for Mobile and Laptops (V2), blood pressure recording
units, Frost Free Refrigerator Training Jig(DVET), Sheep
Blood Agar, Blood Collection Tube

अिधसूचनाअिधसूचना  केके  िलएिलए  चयिनतचयिनत  5ासंिगक5ासंिगक  ',ेणयाँ',ेणयाँ / Relevant
Categories selected for notification

Laboratory Refrigerator (V2)

�बडर�बडर  काका  7यूनतम7यूनतम  औसतऔसत  वा�ष%कवा�ष%क  टन%ओवरटन%ओवर (3  (3 वष=वष=  काका))
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

2 Lakh (s)

मूलमूल  उपकरणउपकरण  िनमा%तािनमा%ता  काका  औसतऔसत  टन%ओवरटन%ओवर ( (गतगत 3  3 वष=वष=
काका))/OEM Average Turnover (Last 3 Years)

12 Lakh (s)

उ7ह�ंउ7ह�ं//समानसमान  सेवासेवा  केके  िलएिलए  अपे,?तअपे,?त  �वगत�वगत  अनुभवअनुभव  केके
वष%वष%/Years of Past Experience Required for
same/similar service

3 Year (s)

एमएसएमईएमएसएमई केके िलएिलए अनुभवअनुभव केके वष=वष= औरऔर टन%ओवरटन%ओवर सेसे छूटछूट 5दान5दान
क�क� गईगई हैहै/MSE Exemption for Years of
Experience and Turnover

No

 

�बड संAया/Bid Number: GEM/2025/B/6358703
Bदनांक /Dated: 24-06-2025

�बड�बड  द&तावेज़द&तावेज़ / Bid Document
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&टाट%अप&टाट%अप केके िलएिलए अनुभवअनुभव केके वष=वष= औरऔर टन%ओवरटन%ओवर सेसे छूटछूट 5दान5दान
क�क� गईगई हैहै /Startup Exemption for Years of
Experience and Turnover

No

�वKेता�वKेता  सेसे  मांगेमांगे  गएगए  द&तावेज़द&तावेज़/Document required
from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

LयाLया  आपआप  िन�वदाकारNिन�वदाकारN  OाराOारा  अपलोडअपलोड  BकएBकए  गएगए  द&तावेज़Nद&तावेज़N  कोको
िन�वदािन�वदा  म)म)  भागभाग  लेनेलेने  वालेवाले  सभीसभी  िन�वदाकारNिन�वदाकारN  कोको  BदखानाBदखाना
चाहतेचाहते  हPहP? ? संदभ%संदभ%  मेनूमेनू  हैहै/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes

�वगत�वगत  5दश%न5दश%न  /Past Performance 80 %

�बड�बड  सेसे  /रवस%/रवस%  नीलामीनीलामी  सBKयसBKय  BकयाBकया/Bid to RA enabled Yes

/रवस%/रवस% नीलामीनीलामी यो.यतायो.यता िनयमिनयम/RA Qualification Rule 50% Lowest Priced Technically Qualified Bidders

RयापकRयापक  रखरखावरखरखाव  शुSकशुSक  आवTयकआवTयक / Comprehensive
Maintenance Charges Required

Yes

�बड�बड  काका  5कार5कार/Type of Bid Two Packet Bid

तकनीक�तकनीक�  मूSयांकनमूSयांकन  केके  दौरानदौरान  तकनीक�तकनीक�  &पVीकरण&पVीकरण  हेतुहेतु
अनुमतअनुमत  समयसमय  /Time allowed for Technical
Clarifications during technical evaluation

2 Days

िनर�?णिनर�?ण आवTयकआवTयक (सूचीबWसूचीबW िनर�?णिनर�?ण 5ािधकरण5ािधकरण /जेमजेम केके साथसाथ
पूव%पूव% पंजीकृतपंजीकृत एज)िसयNएज)िसयN OाराOारा)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

मूSयांकनमूSयांकन  पWितपWित/Evaluation Method Total value wise evaluation

मZय&थतामZय&थता खंडखंड/Arbitration Clause No
सुलहसुलह खंडखंड/Mediation Clause No

�बड�बड  �ववरण�ववरण//Bid  Details

ईएमड�ईएमड�  �ववरण�ववरण/EMD Detail

आवTयकता/Required No

ईपीबीजीईपीबीजी  �ववरण�ववरण  /ePBG Detail

एडवाइजर� बPक/Advisory Bank State Bank of India

ईपीबीजी 5ितशत (%)/ePBG Percentage(%) 5.00

ईपीबीजी क� आवTयक अविध (माह) /Duration of ePBG
required (Months).

62
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(a).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथ] के प? म) होनी चाBहए। / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable. 

लाभाथ]लाभाथ]  /Beneficiary : 
ESIC Fund A/c Number 1 payable at Tiruppur
ESIC Hospital Tiruppur, Employees State Insuarnce Corporation, Employees State Insurance Corporation, Ministry
of Labour and Employment
(Esic Fund A/c Number 1 Payable At Tiruppur)

�वभाजन�वभाजन/Splitting

बोली �वभाजन लागू नह�ं Bकया गया/ Bid splitting not applied.

एमआईआईएमआईआई  खर�दखर�द  वर�यतावर�यता/MII Purchase Preference

एमआईआई खर�द वर�यता/MII Purchase Preference Yes

एमएसईएमएसई  खर�दखर�द  वर�यतावर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion. 
3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria. 
4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers
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as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. 

5. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted. 
6. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion. 

7. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.g. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MII L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

Pre Bid Detail(s)

मूSयमूSय िभ7नतािभ7नता खंडखंड द&तावेज़द&तावेज़/Pre-Bid
Date and Time 5ी5ी-�बड�बड &थान&थान/Pre-Bid Venue

01-07-2025 11:00:00 ESIC Hospital, Tiruppur. (email:proc-esichtup.tn@esic.gov.in)

BLOOD BANK REFRIGERATOR ( 1 the number pi ) 

(KमशःKमशः 'णेी'णेी 1 औरऔर 'णेी'णेी 2 केके &थानीय&थानीय आपूित%कता%आपूित%कता% केके `प`प म)म) अह%ताअह%ता 5ाa5ाa करनेकरने केके िलएिलए आवTयकआवTयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

तकनीक�तकनीक�  �विश�Vयाँ�विश�Vयाँ  /Technical Specifications

Kेता �विश�V द&तावेज़ /Buyer
Specification Document

Download
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/16926755/54/78/703/CatalogAttrs/SpecificationDocument/2025/6/17/bbr_spec_2025-06-17-19-11-14_cdbe1dadae313af9df023b78ed366981.pdf


RयापकRयापक  रखरखावरखरखाव / Comprehensive Maintenance

Warranty of required product 5 Year

Comprehensive Maintenance Duration (Post
Warranty) 5 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

परे�षतीपरे�षती///रपोBटbग/रपोBटbग  अिधकार�अिधकार�  तथातथा  मा ामा ा/Consignees/Reporting Officer and Quantity

K.सं.K.सं./S.N
o.

परे�षतीपरे�षती///रपोBटbग/रपोBटbग
अिधकार�अिधकार�  /Consignee
Reporting/Officer

पतापता/Address मा ामा ा /Quantity Bडलीवर�Bडलीवर� केके BदनBदन/Delivery
Days

1 Sathyanarayanan B

641603,EMPLOYEES’ STATE
INSURANCE CORPORATION
HOSPITAL, EMPLOYEES’ STATE
INSURANCE CORPORATION,
Poovulapetti to Thirumurugan
Poondi ring road, Tiruppur

1 15

KेताKेता  OाराOारा  जोड़�जोड़�  गईगई  �बड�बड  क�क�  �वशेष�वशेष  शतeशतe/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity ÷ Original quantity) × Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

TECHNICAL SPECIFICATION FOR BLOOD BANK REFIRGERATOR (300 Liters)

 

SINo Technical Specification

1 Should have a chamber temperature range of 2°C to 6°C with maximum hold over time
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2
Should comply IEC safety /EMI/EMC standards, ISO 9001, ISO 13485 certified and CE marked 
with Class II a.

3 Should have a total storage capacity of 160 nos. of 450ml blood bags

4 Should have a corrosion free Interior of SS 304 grade which helps in easy cleaning

5 Should have a 18 swg CRCA/HDGI Sheet - powder coated

6 Should have built in microcontroller based temperature recorder and controller unit (TRCU) p
ositioned at eye level for better visibility and monitoring

7 Must have six inch, 7-day, ink-less pressure sensitive circular chart recorder and accuracy sh
ould be +/- 1 degree celsius

8 Should have triple pane glass door which insulates the refrigerator from atmospheric temper
ature and better visibility of blood bags with key lock.

9 Must have an internal evaporator fan for uniform temperature maintenance inside the chamb
er. It should switch off automatically whenever the door is opened

10 Should have perforated sliding Stainless steel tray which allows bags to be placed upright wit
h sufficient airspace to reduce " Sardine effect"

11 Should have 5 stainless steel slide out trays

12 Should have separate inner acrylic door with magnetic latch ensures minimal loss of cooling

13 Should have hotline around the mouth of cabinet to prevent moisture condensation

14 Should have internal stabilizer which ensures steady supply voltage for the whole blood stora
ge cabinet and prevents voltage fluctuations

15 Should have a factory calibrated encapsulated digital sensor dipped in liquid medium to mea
sure temperature at an accuracy of ±0.5ºC

16 Should have flicker free CFL lamp for uniform lighting and better visibility of samples inside t
he cabinet

17 Should include caster wheels as a standard feature

18 Should have refrigeration system “On” indicator provided as a standard feature

19 Should have audible and visual high and low temperature alarms as a standard feature

20 Should have an alarm silence button

21 Should have a power fail alarm as a standard feature

22 Must incorporate a inbuilt battery backup of 2 hours to ensure continuous operation of the TR
CU during power failure

23 Should have display of 4*7 Segment LED with 0.5ºC display resolution

24 Must utilize non-CFC, commercially available refrigerant

25 Must keep the refrigerator free of frost without elevating the chamber temperature

26 Must have a cabinet with a clear powder coated finish to guard against rust and corrosion

27 There must be eye level indications of power/Line in from inbuilt stabilizer

28 Chart change and Chart set options in TRCU must be available

29 Must have MCB protection in the input power line
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General Terms and Conditions:-

1. Bidder shall not sublet, transfer, assign the contract or any part thereof.
2. Bidder is entirely responsible for the execution of supply order in all respect (supply, installation, tes

ting & commissioning) in accordance with the terms & conditions as specified in the tender.
3. If the Bidder fails in fulfilling terms & conditions of the tender, it is treated as breach of contract and 

the Medical Superintendent shall be entitled to make other arrangement at the risk and expense of 
the Bidder.

4. Bidder shall quote only those products in the bid which are not obsolete in the market and has at le
ast 10 years residual market life i.e. the offered product shall not be declared end of life by the OEM
before this period.

5. Bidder should ensure the equipment to be provided should be brand new and good quality in line wi
th the specification mentioned in the terms and conditions of the bid. Any equipment with poor quali
ty/refurbished shall be summarily rejected and the Bidder has to bear the transport charges of rejec
ted items.

6. Bidder should provide software up gradation (wherever applicable) at free of cost.
7. Bidder should provide regular/periodical maintenance of equipment i.e.minimum two visits per ann

um during warranty and comprehensive maintenance contract period and any number of breakdow
n calls.

8. Bidder should attend breakdown call if any in-person within 24 hours of registration of such call duri
ng the warranty and comprehensive maintenance contract period.

9. Provision of Backup: Bidder should provide a backup equipment with same
specifications whenever necessary/ needed/ as per the request of the buyer.

10. Bidder should provide complete details of service centre including contact number, email address a
nd name of the service personal. Service centre should be available within Tiruppur/Coimbatore/Ero
de district or within reasonable distance from ESIC Hospital Tiruppur.

11. Bidder should ensure the repair/maintenance of equipment including replacement of equipment/spa
res/accessories at free of cost during the warranty and comprehensive maintenance contract period
.

12. Physical live demonstration of equipment is mandatory. Bidder should demonstrate the equipment 
at ESIC Hospital Tiruppur/Coimbatore/Erode by their own cost. The bidder should submit an underta
king in this regard as per proforma-A. Bids received without undertaking for live demonstration of 
equipment will be summarily rejected. No Virtual demo shall be entertained.

13. Bidder should submit undertaking certificate as per Proforma-B along with bid.
14. Offered product should comply with standards/certifications such as BIS/CDSCO/ ISO etc.
15. Bidders should submit compliance certificate as per GFR-144(xi).

Performance Security

16. The successful bidder should submit 5% of bid Value of equipment as performance security in the fo
rm of Account payee Demand Draft only in favour of ESIC Fund Account No.1 payable at Tiruppur. A
fter award of contract, successful bidder to upload scanned copy of demand draft in place of PBG an
d has to ensure delivery of hard copy of original demand draft to buyer within 15 days of award of c
ontract.

17. The successful bidder should submit 5% of total CMC charges as performance security for Compreh
ensive Maintenance Contract in the form of Account payee Demand Draft only in favour of ESIC Fun
d Account No.1 payable at Tiruppur before commencement of CMC.

18. Performance security for equipment will be refunded without any interest after completion of warra
nty period plus two months, once all the contractual obligations (including satisfactory performance
report from user department) are fulfilled and receipt of performance security for the Comprehensiv
e Maintenance Contract.

19. Warranty period shall be commenced from the date of final acceptance certificate (FAC) of equipme
nt.

20. Performance security for CMC will be refunded without any interest after completion of CMC period 
plus two months, once all the contractual obligations are fulfilled (including satisfactory performanc
e report from user department).

21. On unsatisfactory performance or violation of terms and conditions of the contract, will make the co
ntractor liable for forfeiture of Performance security. The decision of competent authority will be fina
l in this count.

Payment Terms:

22. Payment for Equipment: Payment shall be made through (RTGS/NEFT) within 30 days from the d
ate of final acceptance of equipment which include supply, inspection, installation & commissioning 
and observation period.
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23. Payment of CMC will be made on quarterly/half-yearly basis after satisfactory completion of said p
eriod, duly certified by the end user.

24. The successful bidder should sign a memorandum of understanding with ESIC Tiruppur Hospital for 
supply, inspection, installation & commissioning and Warranty of equipment.

Force majeure clause.

1.  Contractor shall not be liable for, forfeiture of its performance security, liquidated damages or terminati
on for default, if and to the extent that it’s delay in performance or other failure to perform its obligations 
under the contract is the result of an event of Force Majeure.

2.  For purpose of this clause, “Force Majeure” means an event beyond the control of contractor and not in
volving contractor’s fault or negligence and not foreseeable. Such events may include, but are not restricte
d to war, or revolutions, fires, floods, epidemics, quarantine restrictions and freight embargoes.

3. If a Force Majeure situation arises, contractor shall promptly notify the Medical Superintendent, ESIC Ho
spital, Tiruppur in writing of such conditions and the cause thereof. Unless otherwise directed by the Medic
al Superintendent in writing, contractor shall continue to perform its obligations under the contract as far 
as reasonably practical, and shall seek all reasonable alternative means for performance not prevented by
the Force Majeure event.

Arbitration:-

                Any dispute and differences relating to the meaning of the specifications, design, drawings and i
nstructions herein before mentioned and as to the quality of workmanship of materials used in the work or 
as to any other question, claim, right, matter of thing whatsoever in any way arising out of or relating to th
e contract, designs, drawings, specifications, estimates, instructions or these conditions or otherwise conc
erning the works or the execution or failure to execute the same whether arising during the progress of the
work or after the completion or abandonment thereof in respect of which amicable settlement has not bee
n reached, shall be referred to the Sole Arbitration of the Arbitrator appointed by Medical Superinten
dent, ESIC hospital, Tiruppur  who shall proceed as per the Arbitration Act, 1996 (as amended as rules 
framed there under) Jurisdiction of Tiruppur.

a.      The work under the contract shall continue, during the Arbitration proceedings.

b.     The award of the Arbitrator shall be final, conclusive and binding on both the parties

 

Proforma – A

Undertaking of Physical demonstration of Medical Equipment

[Name of the Equipment] [Bid Number]

As per the bid condition, physical demonstration of the medical equipment………………………….………………
………….. is mandatory and we/I ………………………………………………. willing to physically demonstrate our
product at ESIC Tiruppur Hospital Pooluvapatti – Thirumurugan Poondi Ring Road in our own expenses. An
d we/I understood that out physical demonstration will not bind the ESIC to purchase the product from us.

Or

As per the bid condition, physical demonstration of the medical equipment…………………………………………
……… is mandatory and we/I …………………………………………………. willing for the physically demonstrate 
our product at Hospital/Lab/Clinic/Institution…………………………………………………….……………….….., withi
n Tiruppur /Coimbatore /Erode district with the proper permission from the concerned Hospital/Lab/Clinic/I
nstitution in our own expenses. And we/I understood that out physical demonstration will not bind the ESIC
to purchase the product from us.

 

(Signature of Bidder)

Name and Address, Seal of the Bidder

Note:

1.   Physical demonstration should be done only by the equipment required by ESIC
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(as per the specification mentioned in the bid)

2. Technically fit person should be available to demonstrate the equipment

 

Proforma – B

Undertaking certificate

[Name of the Equipment] [Bid Number]

(On Non-Judicial stamp paper of Rs.100/-)

To

The Medical Superintendent

ESIC Hospital,

Pooluvapatti to Thirumuruganpoondi Ring Road,

Tiruppur – 641603.

 

Respected Sir,

1.          The undersigned certifies that I/we have gone through the terms and conditions mentioned in 
the tender document including Proformas and same are acceptable to me/ us and I/ we undertak
e to comply with them.

2.          It is certified that rates quoted are the lowest quoted by me/ us for any other Institution/Hospit
al in India.

3.          I/We give the rights to Medical Superintendent, ESIC Hospital, Tiruppur to forfeit the Security 
Deposit submitted by me/us if any delay occurs on my/ our part or fails to supply the article, mai
ntenance/repair the [Name of the Equipment] and other accessories (if any) at the appointed pla
ce and time and of the desired specification.

4.          I/We hereby undertake that my/our firm will provide an uninterrupted service towards repair a
nd maintenance of the [Name of the Equipment] and other accessories (if any) throughout the 
Warranty and CMC period.

5.          I/We hereby undertake that there is no vigilance/CBI case or court case pending against my/o
ur firm/agency.

6.          It is certified that my/our firm has not been derecognized / debarred / blacklisted either by the
tender inviting authority or by any state government or central government organization or GeM
.

7.          On Inspection if any article is found not as per supply order, it shall be replaced by me/us in ti
me as asked for, to prevent any inconvenience, at my/our own expenses.

8.          I/we understand that Medical Superintendent, ESIC Hospital Tiruppur, has the right to accept o
r reject any or all the tenders in part or full without assigning any reasons (s) thereof.

9.          I/we hereby undertake that the quoted equipment/products are available currently in the mar
ket and shall not become obsolete for next 10 years.

10.      I/we hereby undertake that the availability of all Spares/accessories (if any) etc. for complete li
fespan of the equipment or 10 years (whichever is more).

11.      I/we hereby certified that any software up gradation (wherever applicable) should be provided
for free of cost.
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(Signature of Bidder)

Name and Address, Seal of the Bidder

.

अ&वीकरणअ&वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid

template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges
1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
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consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period. 
2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period. 
3.GST shall be included in the CMC Charges quoted. 
4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value. 
5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user. 
6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period. 
7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost. 
8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period– Percentage to be indicated- A1
CMC charges for 2nd year after warranty period– Percentage to be indicated- A2
CMC charges for 3rd year after warranty period – Percentage to be indicated- A3
CMC charges for 4th year after warranty period – Percentage to be indicated- A4
CMC charges for 5th year after warranty period – Percentage to be indicated- A5

Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.
(ii) Number of years of product warranty

The formula for calculating total cost including CMC charges shall be as under: 
Total Cost for evaluation= 
C+C*{(A1/100)/(1.10^n)+(A2/100)/(1.10^n+1)+(A3/100)/(1.10^n+2)+(A4/100)/(1.10^n+3)+
(A5/100)/(1.10^n+4)} and so on 
C – Cost for equipment quoted and n shall be number of years of product warranty specified. 
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 10% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges. 
10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited. 
11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
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be matched individually. 
12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above. 
13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract

and Buyer may take suitable actions as per GeM Contract.

यह �बड सामा7य शत= के अतंग%त भी शािसत है /This Bid is also governed by the General Terms and Conditions

जेम क� सामा7य शत= के खंड 26 के संदभ% म) भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 5ितबंध के संबंध म)
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा म) �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स?म 5ािधकार� के पास पंजीकृत हो।�बड म) भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा Bकए जाने
व इसका अनुपालन न करने पर अनुबंध को तhकाल समाa करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध7यवादध7यवाद/Thank You---
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