) = GeM  7i—

f9s g=ar/Bid Number: GEM/2025/B/6620674

eyl Azadit, f&etis /Dated: 16-09-2025
’.\ e Markelp!ace Amrit Mahotsav
f@s g&aast / Bid Document
5 famwui/Bid Details
95 9g @ & afi@/a@a g /Bid End Date/Time | 30-09-2025 18:00:00
s gerel &1 ali’@/a@#AT /Bid Opening 30-09-2025 18:30:00
Date/Time
93 Qe AUar (s A i afi@ &) /Bid Offer 180 (Days)
Validity (From End Date)
FAGA/TST W IAA/Ministry/State Name Ministry Of Labour And Employment
faswar @ AT/Department Name Na
IS & AT/Organisation Name Employees State Insurance Corporation (esic)
AT @ A1 /Office Name Esic Model Hospital Ludhiana Punajb
Security Manpower Service (Version 2.0) - Healthcare;

a&g Aot /Item Category

Unarmed Security Guard , Security Manpower Service
(Version 2.0) - Healthcare; Security Supervisor

31y 3@ /Contract Period 2 Year(s)
i/ ar & T 3T faord gaa &

a¥/Years of Past Experience Required for 3 Year (s)
same/similar service

3 dte & a3l & USen 3MaTS 3ga g/Past Yes
Experience of Similar Services required

TATHUAS & forw 3rgera & auf 3R eI30R A ge vara

&1 3% ¥/ MSE Exemption for Years of No
Experience and Turnover

FTEINT F foT 3ga & auf 3K e=i30R A g vara

&1 318 ¢ /Startup Exemption for Years of No

Experience and Turnover

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 3T ARTHRT g 3ues fhT 3T gTArdsit &l
fAfder 3 swmer A arer @it ARt & fearer
aqed €2 WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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{95 faawui/Bid Details

s oo & g T T@a: a9 e & o
3aeTs W5 ff @&l / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |5
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

&5 @& s /Type of Bid

Two Packet Bid

Tepelichl FeAlehel & SNIA dehelichl FUBIHIOT ¥
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

IqAfad s ea /Estimated Bid Value

104974575.31

HeAid ugfa/Evaluation Method

Total value wise evaluation

$uardl faawu/EMD Detail

3ma’Iehdr/Required No
S faawoT /ePBG Detail
3TaIhdr/Required No

UIN Number NCTGC2415P

fasmrsie1/Splitting

el fasraar onay A& foRar Ir1/Bid splitting not applied.

TANMEHTS 31qarei-i/MIlI Compliance

THIMSITS Hgare=t/MIl Compliance

Yes

1. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in

support of having provided services during each of the Financial year.
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2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

3. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

AR deaar /3maas 3ea/Additional Qualification/Data Required

Scope Of Work For the Service:1756382509.pdf

This Bid is based on Quality & Cost Based Selection (QCBS) . The technical qualification parameters
are :-

Parameter Name Max Marks Cutoff Marks Qualification Methodology
Document

Avg._annual turnover_of the 25 15 View File

previous three financial years -

Total experience 20 10 View File

Number of years of experience

in relevant area in Govt. or . .

Semi Govt. or Autonomous 23 15 View File

Bodies or PSUs.

Present operaponal contracts in 20 10 View File

the relevant field

Complamts gddressmg 10 5 View File

mechanism in human resource -

Total Minimum Qualifying Marks for Technical Score: 55
QCBS Weightage(Technical:Financial):30:70
Designation of CA : Dean

Office of CA : ESIC Medical College And Hospital, Ludhiana

CA approval document link : View file

Security Manpower Service (Version 2.0) - Healthcare; Unarmed Security Guard ( 84 )

dmetidhr faRPAr /Technical Specifications

faavur/ Specification g/ Values

#R / Core

Type of Establishment / Area Healthcare
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https://bidplus.gem.gov.in/resources/upload_nas/AugQ325/bidding/biddoc/bid-8279620/1756382509.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8279620/1756382956166.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8279620/1756382956178.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8279620/17563829561866.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8279620/17563829561963.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8279620/1756382956206.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadCAApprovalQCBS/8279620

faavu1/ Specification

e/ Values

Category of Profile

Unarmed Security
Guard

Category of Skills Skilled
Gender Male

Duty Hours in a day 8
Qualification High School
Ex Servicemen Yes

Age Limit Up to60 years
Years of Experience 0 - 3 years
Additional Requirements for the Security Personnel NIL
Is Ge_ographical presence of the Service Provider registered office is required in the Yes
consignee's State
Name of states/ UT for geographical presence is required Punjab
Us3iiel /Addon(s)

3ifaRe faaor /Additional Details
Title For Optional Allowances 1 HRA

Title For Optional Allowances 2

Uniform Allowance

3ifaRw AR cwas /Additional Specification Documents

W /Rafésr 3N /Consignees/Reporting Officer and Quantity

_ w¥fuctt/ Reiféar el Y

%.4./S.N . / Number of

o. 3P /Consignee uci/Address resources to
Reporting/Officer be hired

fafke maasar
/Additional
Requirement
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%.9./S.N

R/ Raféar

31 /Consignee
Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

resources to
be hired

AR 3maasar

/Additional
Requirement

1 Ranjana Goswami

141001,ESIC Model Hospital
Bharat Nagar

84

Number of working
days in a month :
26

Tenure/ Duration of
Employment (in
months) : 24

Basic Pay
(Minimum daily
wage) : 893
Provident Fund
(INR per day) :
69.23

EDLI (INR per day)
:2.88

ESI (INR per day) :
0

EPF Admin charge
(INR per day) :
2.88

Bonus (INR per
day) : 74.39
Optional Allowance
1 (in Rupees) :
142.88

Optional Allowance
2 (in Rupees) :
71.44

Optional Allowance
3 (in Rupees) : 0

Security Manpower Service (Version 2.0) - Healthcare; Security Supervisor ( 5)

doeiid ARPAT /Technical Specifications

R/ Specification =/ Values
#R / Core
Type of Establishment / Area Healthcare
) Security

Category of Profile Supervisor
Category of Skills Highly Skilled
Gender Male
Duty Hours in a day 8

e Secondary
Qualification School
Ex Servicemen Yes
Age Limit Up to60 years
Years of Experience 0 - 3 years
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R/ Specification =/ Values
Additional Requirements for the Security Personnel NIL
Is Geographical presence of the Service Provider registered office is required in the Yes
consignee's State
Name of states/ UT for geographical presence is required Punjab
uws3iial /Addon(s)
31fafR faavor /Additional Details
Title For Optional Allowances 1 HRA
Title For Optional Allowances 2 Uniform
Allowance
31fafle AR exardst /Additional Specification Documents
WYA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
. R/ RafEar waryet & A 3TN 3TaaHar
PHISN | et /Consignee yal/Address / Number of /Additional
o. ] g resources to Requirement
Reporting/Officer be hired
Number of working
days in a month :
26
Tenure/ Duration of
Employment (in
months) : 24
Basic Pay
(Minimum daily
wage) : 1187.69
Provident Fund
(INR per day) :
69.23
EDLI (INR per day)
. :2.88
1 Ranjana Goswami 141001,ESIC Model Hospital 5 ESI (INR per day) :

Bharat Nagar

0
EPF Admin charge
(INR per day) :

2.88
Bonus (INR per
day): 0

Optional Allowance
1 (in Rupees) :
190.03

Optional Allowance
2 (in Rupees) :
95.02

Optional Allowance
3 (in Rupees) : 0
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Security Manpower Service (Version 2.0) - Healthcare; Unarmed Security Guard ( 25 )

doeiidr ARPAT /Technical Specifications

faawu1/ Specification

3/ Values

@ / Core

Type of Establishment / Area

Healthcare

Category of Profile

Unarmed Security
Guard

Category of Skills Skilled
Gender Female
Duty Hours in a day 8
Qualification High School
Ex Servicemen Optional

Age Limit Up to60 years
Years of Experience 0 - 3 years
Additional Requirements for the Security Personnel NIL
Is Geographical presence of the Service Provider registered office is required in the Yes
consignee's State
Name of states/ UT for geographical presence is required Punjab
us3iid /Addon(s)
31fafRes faaror /Additional Details
Title For Optional Allowances 1
Title For Optional Allowances 2
AR AR grards /Additional Specification Documents
WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity
%.4./S.N / ﬂﬂi:ﬁ FARe S
o) 3R /Consignee qdr/Address resources to I:{/Add.ltlonalt
Reporting/Officer be hired equiremen
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%.9./S.N

TR/ Raféar HErYl Hr AR e

AT /Consignee Ugdi/Address '{ ehslg:‘rt:; ct’:) /Additional
Reporting/Officer be hired Requirement

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 24

e Basic Pay
(Minimum daily
wage) : 893

e Provident Fund
(INR per day) :

69.23
. e EDLI (INR per day)
Ranjana Goswami éﬁ;?ﬁthiSIngodel Hospital 25 :2.88
9 e ESI (INR per day) :
0

e EPF Admin charge
(INR per day) :

2.88
e Bonus (INR per
day) : 22.43

e Optional Allowance
1 (in Rupees) : 0

e Optional Allowance
2 (in Rupees) : 0

e Optional Allowance
3 (in Rupees) : 0

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of
ESIC Fund Account No. 1

payable at

Ludhiana

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

4., Certificates

8/10



Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

5. Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

6. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

ESIC Fund Account No. 1

payable at

Ludhiana

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

7. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

8. Buyer Added Bid Specific Scope Of Work(SOW)

Text Clause(s)

On award of contract, service provider should ensure a local office in state of consignee within 15 days of
award of contract with document evidence.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

N o v oA
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the Irar=g @ 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R qci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AHT A & TS 26 & HGH 3 ARG & WY HH A AST A arel ¢ & I & Wlg W ufdey & da9
HIT & T {H WA WS A drel o1 & Dl o =X 30 AR & g & & fow g9 o3 gem 59 a8 @3 & aren
weTH Wi & o Gl @Ifds & 9T A HAT ST Bl SHH Ul B am 3R B ot e \won e S
T SHPI IUIele] o B W A P Aol FHAH el R B & HJHR 3T B Plefell HILAS & AU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250916
https://bidplus.gem.gov.in/bidding/bid/bidsla/68552107344400

	बिड दस्तावेज़ / Bid Document
	ईएमडी विवरण/EMD Detail
	ईपीबीजी विवरण /ePBG Detail

	UIN Number NCTGC2415P
	विभाजन/Splitting
	एमआईआई अनुपालन/MII Compliance
	अतिरिक्त योग्यता /आवश्यक डेटा/Additional Qualification/Data Required
	This Bid is based on Quality & Cost Based Selection (QCBS) . The technical qualification parameters are :-

	Security Manpower Service (Version 2.0) - Healthcare; Unarmed Security Guard ( 84 )
	Security Manpower Service (Version 2.0) - Healthcare; Security Supervisor ( 5 )
	Security Manpower Service (Version 2.0) - Healthcare; Unarmed Security Guard ( 25 )
	क्रेता द्वारा जोड़ी गई बिड की विशेष शर्तें/Buyer Added Bid Specific Terms and Conditions
	अस्वीकरण/Disclaimer
	---धन्यवाद/Thank You---


